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Incident Management
Program for All Levels

&

Specialty Towing &
Roadside Repair (STARR)
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ENTERPRISE

A argest Toll System in Florida
A160 Centerline Miles
22 Million Customers Daily
AOver $600M Annual Gross Reve
A-lorida Department of Transportation
A00% UsefFinanced
Aoll Revenues, Bonds
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ERPRISE

A Legislature creates the Enterprise Model
AahLISY w2l Ra t2f A0&¢ RNJ
A FHPand DOT sign off on 90 min. goal

A 1998:. Road Rangerogram

A 2002: Traffic Management Center

A 2004 Rapid Incident Scene ClearariRéC)

A 2005: Road Ranger Focus on Quick Clearance

A 2009 Specialty Towing & Roadside Repair (STARRK



A Incident Management

i Florida Highway Patrol (FHP)

i Road Rangers/State Farm Safeyzgef 1=
Patrol e

I Rapid Incident Scene Clearancc
(RISC)

I Roadway Maintenance Emergency

I HazMatContracted Response
I Traffic Management Center
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