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Incident Management 
Program for All Levels 

&

Specialty Towing & 
Roadside Repair (STARR)



CƭƻǊƛŘŀΩǎ ¢ǳǊƴǇƛƪŜ {ȅǎǘŜƳ

ÅLargest Toll System in Florida
Å460 Centerline Miles
Å2 Million Customers Daily
ÅOver $600M Annual Gross Revenues

ÅFlorida Department of Transportation
Å100% User-Financed
ÅToll Revenues, Bonds



ÅLegislature creates the Enterprise Model
Å άhǇŜƴ wƻŀŘǎ tƻƭƛŎȅέ ŘǊŀŦǘŜŘ ŦƻǊ CƭƻǊƛŘŀ
ÅFHP and DOT sign off on 90 min. goal
Å1998: Road Ranger program
Å2002: Traffic Management Center 
Å2004: Rapid Incident Scene Clearance (RISC)
Å2005: Road Ranger Focus on Quick Clearance
Å2009: Specialty Towing & Roadside Repair (STARR)

The Critical Path



ÅIncident Management
ï Florida Highway Patrol (FHP)

ï Road Rangers/State Farm Safety 
Patrol

ï Rapid Incident Scene Clearance 
(RISC)

ï Roadway Maintenance Emergency 
Response  (MOT, Property Damage)

ï HazMatContracted Response

ï Traffic Management Center

Turnpike Incident Management 



Turkey Lake                

Pompano

FHP Lake Worth Dispatch Center

Traffic Management Center


