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@y History of 511 Phone Number

» USDOT petitioned Federal Communications
Commission (FCC) in 1999 to set aside 511
for traveler information

» In 2000, FCC assigned 511 as abbreviated
dialing code for travelers to access real-time
traffic information collected in each state

» For public agencies / transportation industry ”:,f,f.f-‘ff‘;'-\fff./z}\/)\““‘\..
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» Before 511, more than 300 different phone
numbers provided transportation-related
Information nationwide
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5"1 | A Look Back: Five Regional Systems

Tallahassee

Southwest Florida 511 &0

. Fort Myers




: 511 Websites

» Separate URLs

» Different branded looks

» Different information

» Only one bilingual site
(South Florida)
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@y A Look Back: 511 Phone Calls

» Varying levels of detail provided to callers
from system to system

» Only one bilingual phone system 1 South Florida

» Mixture of personalized services:
» some systems included text message and e-mail options
» some had custom routes
» some had no personalized services

» Different menu structures
» Call routing issues

» NO direct access to Jax 511 and Southwest Florida 511;
caller had to go through statewide system first
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'I‘ | Florida 511: One FDOT, One System
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»Fl ori daods 5Urees
Traveler Information "'
System Is unequaled
nationwide

» Traffic and travel information
IS streamlined into one, statewide
system instead of previous five
regional systems
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" | Florida 511 Menu Structure

Phone

Menu:

A Traffic

A Travel Times

A Public Transit

A Airports and Seaports

A Other Options i other 511 systems,
commuter services, SunPass info, Rest
areas, etc.

Bilingual in English and Spanish

Unlimited personalized services:
phone call, text message and e-mail alerts
and custom traffic reports and travel times

Statewide information on one phone system

Web site

Menu:

A Traffic

A My Florida 511

A Construction Info
A Emergency Info
A Transit

A Links

A Help

A Newsroom

Bilingual in English and Spanish

Unlimited personalized services:

phone call, text message and e-mail alerts
and custom routes; view travel times on
custom routes

Statewide information on one Web site
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5“ | Traffic Menu Call Flow

» 90% of callers ask for traffic information
»Call ers can say nTraf f |

Get information
on crashes,

Traffic congestion,

construction
and other events
affecting traffic

» Choose one of these three options:

1. City
» Choose a roadway or all reports

2. County
» Choose a roadway or all reports

3. Roadway
» Choose a cross street, exit number, mile marker, city or

county; or all reports
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‘I'l | Floodgate Messages
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‘?ﬁ ;"-i— Welcome to Florida's Statewide 511 Website

» Floodgate Messaging
Available on 511 Phone
System and Website

» Messages can be:
» Statewide
Regional
» County
Roadway
Roadway within a county
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