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History of 511 Phone Number

» USDOT petitioned Federal Communications 

Commission (FCC) in 1999 to set aside 511 

for traveler information

» In 2000, FCC assigned 511 as abbreviated 

dialing code for travelers to access real-time 

traffic information collected in each state

» For public agencies / transportation industry 

only

» Before 511, more than 300 different phone 

numbers provided transportation-related 

information nationwide
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A Look Back: Five Regional Systems 
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A Look Back: 511 Websites

» Separate URLs

» Different branded looks

» Different information

» Only one bilingual site 

(South Florida)
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A Look Back: 511 Phone Calls

» Varying levels of detail provided to callers 

from system to system

» Only one bilingual phone system ïSouth Florida

» Mixture of personalized services:
» some systems included text message and e-mail options

» some had custom routes

» some had no personalized services

» Different menu structures

» Call routing issues

» No direct access to Jax 511 and Southwest Florida 511; 

caller had to go through statewide system first
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Florida 511: One FDOT, One System

» Floridaôs 511 

Traveler Information 

System is unequaled 

nationwide

» Traffic and travel information 

is streamlined into one, statewide 

system instead of previous five 

regional systems
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Florida 511 Menu Structure

Phone Web site

Menu: 

ÅTraffic

ÅTravel Times

ÅPublic Transit

ÅAirports and Seaports

ÅOther Options ïother 511 systems, 

commuter services, SunPass info, Rest 

areas, etc.

Menu:

ÅTraffic

ÅMy Florida 511

ÅConstruction Info

ÅEmergency Info

ÅTransit

ÅLinks

ÅHelp

ÅNewsroom

Bilingual in English and Spanish Bilingual in English and Spanish

Unlimited personalized services: 

phone call, text message and e-mail alerts 

and custom traffic reports and travel times

Unlimited personalized services: 

phone call, text message and e-mail alerts 

and custom routes; view travel times on 

custom routes

Statewide information on one phone system Statewide information on one Web site
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Traffic Menu Call Flow

» 90% of callers ask for traffic information

» Callers can say ñTrafficò from Main Menu
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Floodgate Messages

» Floodgate Messaging 

Available on 511 Phone 

System and Website

» Messages can be:

» Statewide 

» Regional

» County

» Roadway

» Roadway within a county
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www.FL511.com Home Page
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