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Background
ÅPublic Launch
ïOctober 20, 2010

ÅBackend System
ïSiemens PALGuide

ïLƴǘŜƎǊŀǘƛƻƴ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ŜƴǘŜǊŜŘ ŦǊƻƳ с ¢a/Ωǎ 
throughout the state

ïIncidents, Construction, Road and Lane Closure data entry

ÅSupplemental INRIX Travel Speed Data

ïTotal 19 covered routes in the state



Background

ÅQwest Nationwide IPLD Network

ïIVR / Web infrastructure

ïBuilt-in redundancy (platform and application layer)

ÅBursting Platform

ïEvacuation and Disaster Support

ïAutomatic failover



Main Components

ÅIVR

ÅWeb

ïwww.511sc.org

ÅPersonalization

ÅMobile Web

http://www.511sc.org/


ÅIVR
ïSpeech automation w/touch-tone backup

ïMain menu:
ÅTraffic reports or Transfer my Call

ïRecognition of interstate and state highways and aliases 

ïTransfers to
ÅSC HP

ÅNC 511

ÅGA 511

ïFloodgate management tool
ÅInsertion throughout call flows and website

ÅAmber alerts, evacuation and supplemental information







ÅPersonalization

ïRegistration of frequently traveled routes

ïInbound streamlined access to information

ïOutbound proactive alerting

ÅVoice (reduced distracted driving issues)

ÅSMS

ÅEmail










