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Background

A Public Launch
I October 20, 2010

A Backend System
I Siemend?ALGuide
iLYGSANFOGAZ2Y 2F AYF2NXNIOGAZ2Y
throughout the state
I Incidents, Construction, Road and Lane Closure data entry

A Supplemental INRIX Travel Speed Data
I Total 19 covered routes In the state
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Background

A Qwest Nationwide IPLD Network
I IVR / Web infrastructure
I Built-in redundancy (platform and application layer)

A Bursting Platform
I Evacuation and Disaster Support
I Automatic failover
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Main Components
AIVR

A Web
I www.5l1lsc.org

A Personalization
A Mobile Web



http://www.511sc.org/
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AIVR
I Speech automation w/toucione backup

I Main menu:
A Traffic reports or Transfer my Call

I Recognition of interstate and state highways and aliases

I Transfers to
A SCHP
ANC 511
A GA 511

I Floodgate management tool
A Insertion throughout calllows and website
A Amber alerts, evacuation and supplemental information
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My SCS511

Cherchee North Carolina
Login to My SC511

14
w
i

Aoz My SC311 Forgot Password?  Skonup
- o

( Other Useful Links i

North Carolinz 511

SC Department of Transportation

Federsl Highwsy Administration 511

South Carolins Tourism

South Carolina Highway Patrol
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A Personalization
I Registration of frequently traveled routes

T Inbound streamlined access to information

I Outbound proactive alerting
AVoice (reduced distracted driving issues)
ASMS
AEmail
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Georgia Cther Useful Links

Georgiz 511

Piedmont Region
Pee Dee Region

North Caroling 511

SC Department of Transportstion

Federsl Highway Administrstion 511

South Carolina Tourism

South Carolina Highway Patrol
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Welcome, brent@logictree.com

Email Notification: Activate / Deactivate Phone Notification: Activate / Deactivate SIS Notification: Activate / Deactivate Account: Enable / o
You nesd to create 3 Routs first in order to 3ctivats Alerts
[ Routes | Add Route

Route Name
Add Route

Home to Grandmas s
Home To Work £ x

g 3 z -

Alerts Configurations | Add Alert

Name Schedule
Home to Grandmas Route Alert  Mor, 07:00 AM to 08:00 PM Ed Remove
Home To Work Routs Alsrt Mon, Tus, Wed, Thurs, Fri, 07:00 AM to 02:00 AM E Remove
Home To Work Route Alert Mon, 05:00 AM to 07:00 AM Edit Removse




Home  Accassiblity ContsctUs  Disclaimer

%

t?or Trnsp

vt o e et

| Home || Reports ||_,_51!P{_139_e_“¢MySCS11 | AboutUs | Help | [ J5ezrn s coumnpmignaa - &

My SC511 prentg@logicires com | Logout
Route Configuration
Route 1 e B Lo R S I [l e AP | W
. 5 @ R/ Gas'oonvu © /OConcord. L.
v g n - o y LS O Dunn
e Ssiect 3 Ro ) ) - f ,V‘] . g A _Shetty o O Charlotte w
* . - 2, ’ Fayegqvxlle
o = & S SR e Y partanburg ,
i Entsr 3 R J o Grmﬂl_o o T @ e
\ g 9 Rock Ml - — — w
Eouer” o N \Lumtersn
Roadways & Locations 'C”:': 3 y Simoncavie AS S0
Ai Sree 3> U ° o w
[.. Seisc ct f"wl-_ 3 f" PJ bl X300 Sumtet A
| ESSicnia grway c : le® f National Forest ——
S i 7 o X . P
H T - \\ Groernwood WQO'.“ . w
- Sel=ct Ssgment Start Locaty . = . > W \ Mo
| = ~———1Shopping To Home ] :; A e Coumbay . oouth
Home To Gym 08 ‘\\ R Carolina
— Select Segment End Locatidl Gvm To Home 2 " AN p
! =Yy - monms _] @ Eur-; o ra
{ i .
No ssgment defined Grovet A R-chmond e
- O',\M,, a E"’“’é‘o,m, (25 Sx Steohen Ge.rpﬂ:)wﬂ
(-oooo
@_ Summenvilie & 9 4
O Macon " p N
- ~ Swarnborn ! -.— CMﬂestOh
i ] "o | Georgia =3 Statesvicd 4 ey
Thers are no segments for this route ‘,3“ e O u‘__"r_" P 089345591.
hrowtheo 07 Eastman w P x| i |
L= - Dan -

Homs Contsct Us Discizimer  Privaey  SCDOT SC.GN







